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Activating the instrument
for the first time

Turning your instrument
ON/OFF

A hearing instrument (HI) is a miniature
electronic device that runs on special
batteries. To activate the HI, you must
insert a fresh battery in the battery
compartment.

When turning your instrument ON
make sure:

The instrument will start up when the
battery door is closed. It will take a
few seconds until sound is produced.
You will hear series of beeps. You may
put on the HI immediately upon
closing the battery door.
If the instrument is held in the hand
while activated, it may produce a
whistling sound. This will stop when
properly fitted on the ear and the
mold is inserted into the ear canal.

1. The battery drawer is closed.
2. The volume control is turned up.
3. The function switch is set to a
microphone program.
When the instrument is turned on
you will hear a series of beeps
indicating which program is active,
and that the battery is working.
The LED will flash to indicate the
instrument is on, the LED will stay on,
depending on configuration.
When turning your instrument OFF
you can use one of the following
options:

Battery size: 675

1. Turn the volume control down until
it clicks.

IMPORTANT NOTICE

Please familiarize yourself with both this User Guide and and the Instruction
for use booklet before using your hearing instrument. It contains instructions
and important information about the use and handling of your hearing
instrument and batteries.

CAUTION

Sumo DM is a powerful hearing instrument. In case you are fitted with
Sumo DM, never allow others to wear your hearing instruments as incorrect
or wrongful usage could cause permanent damage to their hearing.

2. Set the function switch to OFF if
it has been programmed with an
OFF position.
3. Open the battery drawer slightly.

Replacing the battery
Your battery size is 675. A worn out
battery should be removed immediately and disposed according to local
regulations.
When battery power is low, you will
hear two beeps. If the LED status
indicator is programmed to be steady
on, it will turn off. This indicates that
it is time to change the battery. It is
not an indication of malfunction.
To replace the battery, follow these
instructions:
• Open the battery door completely
by pushing the raised edge at the
bottom of the instrument.
Remove the old battery.

Any moisture on the battery surface
should be wiped off before use. When
you change batteries, it may take a
couple of minutes before the new
battery works with full effect.

IMPORTANT NOTICE

Open the battery compartment
fully to allow air to circulate
whenever you are not using your
hearing instrument, particularly
overnight.

Left/Right indicator
Hearing instruments are fitted to the
uniqueness of each ear, which means
if you have two instruments then
your left hearing instrument is
programmed differently from your
right. That is why it is important to
distinguish between the left hearing
instrument and the right.

Putting on your
instrument
Place the tip of the mold in your
ear canal, slightly twist, making
sure that the top part of the mold (A)
is pushed behind and under the fold
(B) of your ear.

In order to easily identify whether it
is left ear or right ear instrument,
color indicators may be applied.
A blue indicator marks the LEFT
instrument.
A red indicator marks the RIGHT
instrument.

B A

Gently pull your ear and press the
mold in the direction of the ear canal.

• Remove the sticky label from the +
side of the new battery
• Insert the new battery (size 675,
preferably dedicated super power
battery). Ensure that the positive
(+) marking faces the positive (+)
sign printed on the battery door.
• Close the battery door. If you feel
any resistance it could be that you
have placed the battery incorrectly.
Reinsert the battery and try again.

With the mold positioned correctly in
your ear, place the HI behind your ear
by lifting its lower part and sliding it
over the top of your ear.
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Instrument view BTE

To preserve the battery, make sure
your hearing i nstrument is switched
off when you are not wearing it.
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Function switch
Your hearing instrument has a
3-position function switch for
changing between different
programs.
• When you switch between different
programs, your hearing instrument
will beep.
• Operate the function switch to
change program. The number of
beeps will indicate which program
you are using if beeps are enabled.
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Programs
(optional)
Your hearing instrument can have up
to 3 different programs.
The number and type of programs
available in your HI is programmed by
your Hearing Care Professional.
Please note that one program may be
programmed as an off position.
(Optional)
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One beep, when you
switch to program 1
Two beeps, when you
switch to program 2
Three beeps, when you
switch to program 3

Volume control
(optional)
The volume wheel may be activated.
The volume wheel allows you to
adjust the volume in specific situations to the level you feel comfortable
with.
The preferred volume level can be
indicated by 3 beeps. This level has
been programmed according to your
preferences. Consult your Hearing
Care Professional if you find this level
too loud or too weak in most situations.
The volume wheel has markings 1, 2,
3 and 4 and a ‘click’ position.
Turning up the wheel increases the
volume. Maximum setting (4) gives
you the loudest sound.
Turning down the wheel decreases
the volume. Minimum setting (1)
gives you the quietest sound.
If you turn the wheel below 1 you can
feel a ‘click’ and the instrument turn
off.
The volume control can be disabled if
you do not wish to use it. This will
also disable the off functionality.

Telecoil
(optional)
The telecoil is a receiver for audio
signals transmitted from an inductive
loop installation. The telecoil is meant
for telephone* conversations and for
loop systems in places such as
theatre, churches or lecture rooms.
The hearing instrument’s telecoil is
activated by the setting the function
switch to the proper program. When
activated, you will hear a certain
number of beeps corresponding to
the telecoil program.
See the “Hearing program description” for where the telecoil program is
placed.

Tamper-resistant
battery door (optional)
To keep the battery out of reach of
infants, small children and people
with cognitive impairment, a tamperresistant battery door should be used.
Instructions:
To remove the battery, open the
battery drawer. (If a DAI or FM shoe is
attached, the shoe has to be removed). Insert the end of a ballpoint
pen or the like into the small recess in
the corner. Push the battery with the
ballpoint until the battery is released.

This logo incorporates
the universal symbol for
hearing assistance, the
“T” signifies an available
telecoil compatible system.
* Requires a telephone with built in
tele loop. Tele loop is a common
standard for assisted listening and
transmits the audio to the telecoil in
the hearing instrument.

IMPORTANT NOTICE
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Do not force the battery door
beyond its fully opened position.
Insert the battery correctly.
Excessive force can deform the
battery door, which will reduce its
tamper resistant effectiveness.

Settings overview for
your HI
Hearing program description
No. 1
No. 2
No. 3

