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Introduction

This is a detailed quide on the use of Oticon Opn and the Oticon ON App with iPhone®,
* How to pair the hearing aids with iPhone
e Daily use of iPhone with hearing aids when on a call
* How to use the Oticon ON App

What's new in version

Support for more advanced Tinnitus functions ................ 14

Please visit www.oticon.com/support for more details on compatibility, or see the description for Oticon ON App on the App Store® and Google Play™.

Apple, the Applelogo, iPhone, iPad, and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries.
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How to pair iPhone with Oticon Opn
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App Store Settings Oticon ON Call Audio Routing Automatic
About
Airglaria Mods Software Update
HEARING
Wi-Fi WDH-GUES
MFi Hearing Aids
Bluetooth off AitDrop
LED Flash for Alerts Off
'Y Mobile Data Off
A Handoff )
Mono Audio
CarPlay P 5
Notifications Phone Noise Cancellation
@ Control Centre Noise cancellation reduces ambient noise on phone calls
o when you are holding the receiver to your ear.
Accessibility
Do Not Disturb
it R
( @ General iPhone Storage
- Adjust the audio volume balance between left and
Display & Brightness Background App Refresh right channels.
Wallpaper
Hearing Aid Compatibility
. Soas Restrictions On
Hearing Aid Compatibility improves audio quality with
m some hearing aids.
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Enter Settings
Find the Settingsicon
oniPhone.

Select General

Select Accessi

Select MFi Hearing
Aids



< Accessibility  Hearing Aids
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( Bluetooth

( Searching. 2 ) ReL

- your name here -

Bluetooth is required to connect to hearing aids.

Lock screen

Audio Routing

Control which audio is played in your hearing aids

Hearing Aid Mode

Hearing Aid Mode improves audio quality with some hearing

Control on Lock Screen O

Allow access to Hearing Aid Control at any time, including the

Hearing Aids Play Ringtones O

Ensure Bluetooth
ison

Oticon Opn 1
Pair Made for iPhone Hearing Aids. Other hearing aids are

e e e oo Pair Made for iPhone Hearing Aids. Other hearing aids are

paired in Bluetooth settings

Hearing Aid Mode ]

9 Hearing Aid Mode
Hearing Aid Mode improves audio quality with some hearing
e Hearing Aid Mode improves audio quality with some hearing
aids

iPhone will now
search for hearing
aids

Open/close the battery
dooron theinstruments so
iPhone canrecognize them.

Select the hearing
aids once available

Bluetooth Pairing Request

- your name here -" would like to pair
with your i

Cancel

Confirm the Bluetooth

pairing request: once
for each hearing aid



Hearing aids as the default audio output
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Oticon ON

Select Settings

Control Centre

e

Do Not Disturb
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Airplane Mode
Wi-Fi WDH-GUEST
Bluetooth Off
Mobile Data Off
Notifications

Software Update

Siri
Spotlight Search

Handoff & Suggested Apps
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{ General  Accessibility

Call Audio Routing tomat

Wi Hearing Ads )

( Accessibility

Storage & iCloud Usage

@ General Background App Refresh
Display & Brightness
Auto-Lock Never
Wallpaper
Restrictions Off
Sounds
LM toching

Select General

Select Accessibility

TED Flosh o Alerts > 1

Mono Audio

Phone Noise Canceliation

< hccessibilty  Hearing Aids
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- your name here -

Hearing Ad Compatibity | ({5175

Hearing Ad Compatiily mprovd
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Control on Lock Screen [ @)
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Hearing Aid Mode

1. Hearing Aids
2. Audio Routing



Call Audio
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< Audio RoutingCall Audio
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Never Hearing Aids

Automatic

1. Call & Media Audio
2. Always Hearing Aids

$ 100%

(555) 555-5555

$ 100%

(555) 555-5555 (559515555555

OIO020,

o

Remind Me

' <3 William's Hearing Aids v

iPhone
o =
) Speaker
Decline
Hide

Verify

When answering a call from iPhone, you should see your hearing aids as the default audio output
(and hear the callin the hearing aids).



nstall Oticon ON App
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Oticon ON

Find the App Store
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Select Search
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Type “Oticon”

Select Oticon ON

09:41 3 100% - 09:41 3 100% W
Q search Q. oticon| (<}
oticonon
oticon
oticon a/s

gwertyuiopa

|l 0

Bz x|c|vib|nim} .




09:41 3 100% -

 oticon on )

%
w1

ﬁ Bubble Squeeze -Tap Bubble

chengfeng hu

ON Oticon ON
Oticon A/S

oticon

@ oOffers Apple Watch App

o

Program 1

= @ el

Search

09:41 3 100% -

o

]
,& Bubble Squeeze -Tap Bubble

chengfeng hu

. oticon on

ON Oticon ON
Oticon A/S
oticon

@ Offers Apple Watch App

Program 1

,@\

Select the Download
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Installing



First time use

Swipe up or down, anywhere on the
screen, to adjust the volume

Allow “Oticon ON” to access /[\ |
your location even when you =
are not using the app?

The app uses location services to help

you find your heari?u\ \l/

Don't Allow

Start Oticon ON App First time use Tutorial
Once installed, Oticon ON When started for the first The first time Oticon ON
App can be started from time, you should allow Appisstarted, ashort
the home screen. foraccess tolocation and tutorialis shown.

for notifications, for best

possible functionality. You can close the tutorial

with the “X"” button.
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Home screen functions

General

Phone

e B =0
=
Phone Music Mail Safari

3D Touch Lost connection

Press and hold the Oticon Thered dot onthe Oticon
ON App forinstant access ON App notifies about lost
to programs. connection(s).
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Select program/volume and mute

Start the Oticon ON
App

General

Volume

Once started, Oticon ON

App will show the current
program and current volume.

To adjust the volume, simply
swipe your finger up or
down while touching the
screen (1).

-7
00

Program2

L and Rvolume

If enabled (see Secondary
Functions) swiping left side
(1) will adjust left hearing
aid, swiping right side (2) will
adjust right side. Swipingin
the middle will adjust left
andright.

Select Program

Touch the active program

to open the program selector
(1). Select the program you
want (2).

Note: The number of
available programsis
determined by your
hearing care professional.



Mute hearing aids
Briefly touch the volume
indicator to mute the
hearing aids (1).

You can un-mute by adjusting
the volume or touching the
mute indicator (2).
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Select/adjust program with Tinnitus relief sounds

Select Program with Adjust Tinnitus

relief sounds relief sound level

If available, programs with The level/volume of the Tinnitus
Tinnitus relief sounds are relief sounds can be adjusted
named T1 etc. (1). through the Tinnitus Options (2).

The levels can be adjusted
independently left and right (3).
Close Tinnitus Options by
pressing the X button (4).

14



Adjust Tinnitus

relief sound -
advanced

Select advanced options (1)
to select sound shapes (2)
and adjust equalizer (3).

Individual preferences can be
saved - press save as new (1)
and name your favorite (2).

You can edit the name of the
favorite (1 and 2) or delete
the favorite (3).

15



LiStening tothe TV (requires TV Adapter 3.0)

TV Box icon will appear first, and
change to an “X" once selected.

Select Program Mute hearing aids You can un-mute by Secondary functions
Touch the active program to Briefly touch the volume adjusting the volume Touch the settingsindicator
open the program selector (1). indicator to mute the or touching the mute (A) to access the secondary
sound from the hearing indicator (2). functions related to the

Selectthe TV program (2). aids (1). active program.

Note: The number of Here, you canregulate the
available programs is level of the streamed TV/
determined by your audio signal (1).

hearing care professional.
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Listening to the Remote Microphone (requires connectciip)

Select Program
Touch the active program
to open the program
selector (1). Select the
Remote Mic (2).

Note: The number of available
programs is determined

by your hearing care
professional.

Remote Mic 1

Mute hearing aids
Briefly touch the volume
indicator to mute the
sound from the hearing
aids (1).

Remote Mic icon will appear first,
and change to an “X" once selected.

Remote Mic 1

Remote Mic 1

You can un-mute by Secondary functions
adjusting the volume Touch the settings indicator
or touching the mute (1) to access the secondary
indicator (2). functionsrelated to the

active program.

Here, you can change level
of the streamed signal (2).

17
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Live Listen/sound from iPhone to your hearing aids

Select Program

Touch the active program to
open the program selector
(1). Select the iPhone Mic (2).

Note: The number of
available programs is
determined by your hearing
care professional.

iPhone Mic

Position iPhone near
sound source

Your iPhone will now
transmit sound from the
built-in microphone and
indicate the sound level (1).

Note: First time you use live
listen - you need to allow
access to the microphone.

iPhone Mic

Mute hearing aids
Briefly touch the volume
indicator to mute the sound
from the hearing aids (1).

You can un-mute by adjusting
the volume or touching the
mute indicator (2).
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Connecting to the Internet/IFTTT

Introduction

You can connect your Oticon
hearing aids to the Internet
through the Oticon ON App
and the IFTTT (If This Then
That) service.

Using IFTTT, you can
automate everyday
activities - like turning on
thelights - by turning on
your hearing aids (additional
equipment required). Or, you
canset up atext notification
to be sent to a mobile phone
when your hearing aid
battery gets low.

The possibilities are endless!

Please visit www.oticon.com
for details on what you
cando and how it works.
Here, you can also find more
details about how to set

up and manage your IFTTT
accounts.

ossibilities of connecting
loorbells, lighting systems,
and much more.

General

sese > 09:41 3 100% -

Cancel

oticon

PEOPLE FIRST

Sign in with your social account

OR
Sign in with your existing account
Email Address

Password

‘ Don't have an account? Sign up now

Forgotten password

Connectto IFTTT
Select menu button, then
selectthe IFTTT main
feature button.

First time set-up
Select Get started.

Select Sign up now (1) or
use an existing Facebook®
or Google™ account (2).

If you sign up from the
app. you will receive an
e-mail with a code, which
you will need to enter to
confirm your login.



Notifications

Oticon at IFTTT

Read more

2 O
T ——

Sign out
sisable IFTTT featurclF'

IFTTT

If the IFTTT optionis
turned off, IFTTT events
are not active.

Notifications

If OFF, then no notifications
canbeseenonthe
notification screen
oniPhone.

ON

oticon

Oticon develops products and services
that make life easier for people with
hearing loss. Driven by user needs and
research, we create innovative solutions
that sets new standards in the hearing
care industry

O M 4

Craft your
own
connections

A world of
nnccihilitiac

O M O

OticonatIFTTT
Adirectlink to the Oticon
channelonIFTTT.

e

f*fuaﬁueu

FTTT services and recipes might be affected by the quality.

Notifications
Oticon at IFTTT

Read more

o O
T —

Sign out
I also disable) TR featurdbl

Read more

Alink to www.oticon.com,
where you can learn more
information about Oticon
ON Appand IFTTT.

Sign out

Here, you can sign out

of your Oticon ONIFTTT
channel. This will also
stopall IFTTT events and
triggers.
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Secondary functions

William's Hearing Aids

Demof miniTe
)
Battery

ions for use
{13

Making the most of it

Find my hearing aids

 — Instructions for use OTICON | Opn You will benefit the most from your hearing aids when you
mIniRITE M set clear expectations and invest time and energy in
About this app Thi learning "how to hear” again. In the topics listed below,

[} ot you can learn more about how to be a successful hearing

5 aid user.

[ .9

8 -9

_E How to benefit the most >

5

-] What is a hearing aid? >

c

< ity Use your hearing 2

Settings Instructions for use Coping with hearing loss
Press the menu button, The first time the app connects to the The appincludesinformation and
then press the settings Internet, it will automatically download the advice on how to make the most out
icon to access the secondary instructions for your specific hearing aid. of living with a hearing aid.
features of the Oticon
ON App (1).
Battery status

Avisual presentation of the
battery status of both the left
and theright hearing aid (2).
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nt log 3
d my hearing aids out this app

App is intended to assist users of
ids to control functionality
gir hearing solution.

>7<, Hearing aid disconnected The app is able to change settings of the connected
/N Today, 11.01 — Left hearing aid hearing aid. Therefore the app should only be
@ 1 operated by the user of the hearing aid or
/7> Hearing aid connected responsible caregivers or hearing care professionals.
U Today, 11.01 — Left hearing aid Other third parties should be prevented from

controlling the app.
;ﬁ Hearing aid connected

Today, 11.01 — Right hearing aid This app should not be operated whilst driving a
vehicle.
»?\ Hearing aid disconnected
N Today, 11.01 —Right hearing aid Disclalimer

sy : : S Hearing aid dic - Oticon does not take re=- <ibility for the

Left® i [ Qright ‘>< :'odayﬂ%\ ,dd HH th consequences of using =53 3 outside intented use

m i or warnings.
\—

Find my hearing aids Eventlog About the app
The map will show where your hearing The app includes an overview Warnings and disclaimers.
aids were last connected to iPhone (1). of recent eventsregistered.
If close by, the Proximity bars will If e.g.awarningis heard - it
indicate how close you are to your can be found, and replayed
hearing aids (2). from the event log.

Note: If you go out of range/lose

connection with your hearing aids,

the red/blue markers on the map will

show the last known location of the

hearing aids. 23
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Secondary functions

cesee
Event iog

About this app

Individual volume

volume independe:

Voice prompts
R o

ud program name and

Demo mode
Try the app without hearing aids

Reset app

Reset app settings and.startiover

Individual volume
This option enables
separate volume control
forleftandright hearing
aid.

3 100% -
2

oa 3 100% -
2

oo
Event log

About this app

Individual volume

Adjust lef/rig] me independent

Demo mode
Try the app without hearing aids

Reset app

Reset app's

Voice prompts

If the Voice prompts option
isturned on, you will hear
the program name and
battery statusin your
hearing aids.

sesee T 3 100% W
2

Event iog

About this app
Individual volume

Voice prompts

Demo mode
Try the app without hearing aids

Reset app

Reset

Demo mode

This option enables you
to try the app without
having your hearing aids
connected toiPhone.

09:41

® ground image

Background image
The background image

on the main view can be
customized.



= 13.36 7 0 3 il Telenor DK & 13.37 - . seeee T
6 nis app i eener overview tvent log
&‘ < Tinnitus overview

iddaoe ys relative to the latest
i . A s -~ ring Care Professional. About this app
Adjust lefuright volume independently Favourite settings are always relative to the latest to update the changes.
adjustments from the Hearing Care Professional.
y Re-evaluate the favourites to update the changes.
Yoice pIonipE i Individual volume
Rear program name and Adjust left/right volume independently
pattery fe (P2) P2 White -(12) 2 4
~
Demo mode My Favourite T : e
Try the app without hearing aids L e o Empeme and battery
(P3) P3 Ocean - (T3) Right Left
» 0.0dB 0.0 dB Demo mode
Background image Mo fovourites 00dB 00dB Try the app without hearing aids
0.0dB 0.0de
favourites
bbbt —
Tinnitus overview Reset app
Select the overview (1) for access to available user defined Tinnitus Resetting the app will
settings (2). restore all user defined

setting to factory settings.
The detailed information (3) can be used by the hearing care

professional to create a new and permanent tinnitus program. Resetting the app will not
remove/delete pairing
between iPhone and
hearing aids.
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Apple Watch

Apple Watch

The appincludes an Apple
Watch extension, which
enables Apple Watch users
toselect program, see the
status of the hearing aids,
mute hearing aids and
adjust volume - using the
crown (dial) onthe Apple
Watch.

Adjust volume

To adjust volume, turn the
crown (dial) on the side of
the Apple Watch.

 ——
9:00
William's Hearing

Aids
miniRITE

LR
Battery

Hearing aids status
Toview the hearing aids
status, swipe leftorright
on the Apple Watch.



Mute hearing aids
Briefly touch the volume
indicator to mute the
sound from the hearing
aids.

You can un-mute by
adjusting the volume
or touching the mute
indicator.

Select program
Touch the active program
to open the program
selector.

Select the program you
want.
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