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Does a member of your family or someone who is close to
you struggle to hear as well as they used to? 

Do they often ask you to repeat yourself?  
Do they constantly increase the volume on the television? 
Do they ask you to speak more clearly?  
Have they started to withdraw themselves from group discussions?  

If someone around you suffers from hearing loss, you may be eager to help them. 
However, it is not always that easy. Convincing others to have their hearing tested can 
be challenging.  
 
It is common for people not to accept that they have a hearing loss or perhaps they 
aren’t even aware they that have one. 
   
Perhaps you have noticed that your loved one has adopted an attitude of denial or they 
become angry when you make remarks to them. This defensive attitude is completely 
natural as many people struggle to accept that they are suffering. 
 
More than 95% of hearing losses can be corrected with a hearing aid. The first step 
towards resolving the problem is to take a hearing test. 
 
If you want to help a loved one, this e-book will advise you on how to persuade them to 
have their hearing tested. 
 
 



 
From the age of

55 
 you should be

getting your ears
tested annually

1. Hearing loss is a natural process

Hearing loss varies from one individual to 
another but it most commonly happens to 
people aged 55 and over. 

An annual health check with the doctor or an eye test at the opticians are completely standard. 
However, we should also include getting a regular hearing test as part of our annual check- 
ups. 
 
It makes sense to be aware of our hearing so that we improve our health and wellbeing. 
Hearing loss develops gradually and often can go unnoticed for a while. An annual hearing 
test is the best way to keep an eye on changes, and, in the case of hearing loss, to be able to 
respond as quickly as possible. 
 
If a loved one believes that their hearing is fine, explain to them that it is important for 
everyone to be tested, not just people who have noticed a problem. This should make it easier 
for you to convince them to make an appointment.  
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2. A late diagnosis can to be accompanied by
various other problems

On average,  people who suffer from hearing loss wait up to seven years 
before consulting a specialist and asking for help. 

There is a significant link between high blood pressure and untreated 
hearing loss* 
 

A study by Johns Hopkins and National Institute on Aging Research 
(USA) suggests that those who lose their hearing in later life are 
significantly more likely to develop dementia over time then those 
who retain their hearing. 
 
 

Not treating a hearing loss can lead to a variety of other health 
problems:

Lost hearing cannot be restored. The loss is irreversible

Good hearing ability contributes to  good cognitive health. When 
hearing deteriorates, the brain suffers. The brain gets used to not 
hearing words and sounds and eventually it will lose the ability to 
hear these sounds altogether. 
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3. The 4 best ways to support loved
ones who are in denial about their
hearing
The objections of people who suffer from hearing loss and don’t want to be tested are often 
similar. Here is some advice for preparing an appropriate response to their objections. 
 
 
 
Response: Anyone can suffer from a hearing loss, independently of age and other factors. 
Of course, hearing problems are often linked to the natural process of ageing. Just as we 
talk about loss of eyesight and the elderly, we talk about hearing loss being linked to ageing. 
 
Age is not the only explanation for hearing loss. Occupations that endanger health with high, 
repetitive sounds can result in individuals of all ages experiencing sensorineural hearing 
loss, this is the most common reason for a hearing loss. 
 
Regularly attending concerts and nightclubs, being exposed to noisy appliances and 
shooting sports are all sources of loud noise that can lead to hearing loss. The World Health 
Organisation estimates that 1.1 billion teenagers and young people are at risk of hearing loss 
through the use of headphones.  
 
 

Prepare 
your

arguments in
advance

Objection 1: I am way too young for a hearing aid
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Response: Many people think that wearing a hearing aid compromises their lifestyle or requires 
a lot of care. It's not true. The new generation of hearing aids are available in various designs 
and various technological levels. 
 
Today there are invisible, unobtrusive hearing aids available on the market. Depending on the 
technology and the size of the device, the hearing aid batteries can last up to 14 days. There 
are even devices that have rechargeable batteries. The charge of these devices is as simple 
as that of a smartphone! There are people who completely forget that they wear hearing aids 
because they adapt so perfectly to their lifestyle. 
 
 
 

Objection 2: Hearing aids require a lot of maintenace

Objection 3: Hearing aids are bulky and unattractive

 
Response: Other people can not get used to the idea of   a hearing aid because they think it's 
perceived negatively and that it transmits an outdated image. 
 
 Hearing loss is much more visible than a hearing aid because: 
 
 - You have to keep asking others to repeat themselves. 
 - You blame others for not speaking clearly. 
 - You stop doing activities because you can't hear clearly. 
 
What's even worse is when you have to give up beautiful moments of life and interesting 
conversations. Moreover, hearing aids have become ever more discreet. For example, the in- 
ear devices are very small and perfectly invisible. The hearing care professional is a specialist 
who offers solutions individualised to the needs, expectations and way of life. 
 
 
  Objection 4: It's too expensive
 
Response: Hearing care costs range from a few hundred pounds to a few thousand pounds. It 
is completely dependant on the level of hearing loss you suffer with and what quality of hearing 
you want to achieve. 
  
There are options to spread the cost of your hearing care over a preferred period of time. You 
will get more information about financial aid when speaking to a hearing care professional. 
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4. Let your loved ones know that they are no alone

There are lots of reviews from people who were experiencing hearing 
loss and talk about the benefits of having a hearing aid and going for 
annual hearing tests. Show your loved ones these reviews: 
 

Very helpful, nice clear explanation and helped me to understand my 
hearing problems and why hearing aids are a benefit. 
 
 

It's great to be able to have a conversation again and I will refer other 
customers definitely! 
 
 

Liam was kind & considerate & explained everything well ,no hearing 
aids needed yet will see him next year for annual check up 

The service given was excellent and I don't know what i would do 
without my hearing instruments. 

Source: https://www.reviews.co.uk/company-reviews/store/hiddenhearing-co-uk 7



Go along with
your loved

one

What happens next?
With Hidden Hearing your test is free and there is no obligation. It's just 
a chance to see what's what and talk to our Hearing Aid Audiologist. 
 
 
 There's a centre near you

We have over 70 branches in towns and cities througout the UK. You'll also find 
us in over 100 opticians, pharmacies and medical centres - so wherever you 
are, you needn't travel too far. 

To book a free hearing test at your nearest centre
call: 0800 7316 499


